sunshine tariff 36 customer journey

December - February 1-7 days after sign up 1-7 days after sign up

You receive
Tempus Energy Welcome
Pack, Direct Debit Mandate
(to be completed), you give
Tempus Energy a
meter read

You receive Tempus Energy

WREN signs up 240x
customer agreement

customers to trial
(4x groups)

2 weeks after sign up

You receive Sunshine Tariff
welcome letter & information
about the Sunshine tariff trial

6-8 weeks after sign up

3 weeks after sign up 3 - 4 weeks after sign up 9 weeks after sign up

Tempus Energy start . . . First stat ¢ tt
supplying electricity First dlrec: dkeblt payment Irst statement sent to you
aken

Tempus Energy’s
approved technician makes
contact to book smart meter

installation date

6-8 weeks after sign up Mid - March 2016

Tempus Energy’s approved

technician makes contact to
book smart controls
installation date for groups
3&4

statements

1 Apr— 30 Sept

Monthly All equipment will be Trial takes
installed ready for the trial place

Mid - September

You are notified trial is
coming to an end and given
the option to stay with
Tempus Energy or choose
another energy
supplier
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